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EXEMPTIONS/CONCESSIONS IN SERVICE CHARGES

S.No AREA OF BANKING
SERVICE

SERVICE CHARGES
(Exclusive of GST)

1 Government Deposit Accounts
I Central/State/Local) SB/CA

Nil Charges

) Defense Personnel "Only the following concessions in service charges be extended to
Defense Personnel, Paramilitary Personnel, Ex- Servicemen and
Central Industrial Security Force (CISF) Personnel".
a) At par remittance of salary/terminal dues.
b) At par remittance to family up to Rs. 10,000/- per month and one-
time remittance for payment of school /college fees in a year. Out of
pocket expenses to be recovered.
c) At nar custodv of WILLS.

3 Ex-servicemen/ widows of Ex-
Servicemen, war
widows, disabled service
personnel

Not to levy service charges such as processing, documentation and
inspection charges on loans granted to Exservicemen, widows of Ex-

serwicemen, war widows and disabled service personnel under NEF,

SEMFEX-II andSEMFEX-III schemes sponsored by SIDBI, NABARD
and KVIC respectively and also on loans sanctioned by the bank
outside these schemes for their self employmentDurpose.

4 Service / Charitable
Institutions.

a) Temple Devasthanams like Shri Sai Baba Temple, Shirdi, Tirupati
Devasthanam, Shri Nathdwara Temple and Shri fagannath Temple,
Puri.
L At par collection of cheques favouring such institutions.
II. Remittances favouring such institutions free of exchange.
b) Welfare / Service / Charitable Institutions/ National Foundation
for Communal Harmony)
I. At par collection of cheques favouring such institutions.
II. Remittances favouring such institutions free of exchange.
NOTE
a) The Institutions should be exempt from payment of Income Tax
and the branch should have such exemption certificate on its
record.

5 Donations to PM / CM's Relief
Funds

I. At par collection of cheques favouring the fund.
II. Free remittances favourins these funds

6 Teachers Employed in Govt.
Run Schools / Central Schools

I. Free discounting of salarybills / cheques up to Rs.7,500/-
II. At nar collection of salarv bills.

7 Blind/Disabled/
Physically Handicappgd
Persons and Institutions
set up for their benefit

I. At par collection ofcheques.
II. Free Remittances.
Conditions:
a) Institutions should be exempt from payment of Income Tax.
b) Free Remittances to be allowed only against debit to account and
NotAgainst Cash.
c) In all cases, the Branch Manager should satisfy with the eligibility.

B Proceeds invested in
Time Deposit including
NRIs

a) At par remittance of maturity proceeds of Time Deposits as well
as periodical interest to another branch.
b) At par collection of cheques issued as per court orders for
investment in Time Denosits.

9 Pensioners (a) At par collection of Pensions bills, Pension cheques.
(b) Free remittance facility by debit to S.B. A/c. maintained by
oensioners for nersonal uses.

10 Ministry of Health and Family
Welfare (Accredited to our
Bank)

a) At par collection of cheques etc.
b) Free Remittance facility

11. Government Sponsored
Schemes

At par collection of cheques (only cheques issued by Government
renresentins subsidv under Government sDonsored Schemes)

€J f



EXEMPTIONS/CONCESSIONS IN SERVICE CHARGES

72 Banks underAgency
Arransements.

Existing Agency Arrangements at lower rates may be continued.
fCustomer should be charsed full rates)

13 NRI Customers At par collection of rupee drafts issued by exchange companies and
correspondent Banks.
i) Rupee drafts should have been issued by exchange companies and
correspondent Banks or Foreign Offices of any Indian / Foreign
Bank or Exchange Companies maintaining a/cs with our Bank or
any other Bankin India.
ii) Drafts should be payable through rupee accounts maintained at
branches in India nominated bv the Banks.

74 Transfer ofFunds Periodical Transfer of funds by DD / MT from one account to
another in same Bank @ Rs. 0.50 per thousand subiect to following
conditions:
(i) From Collection Accounts (i.e. accounts wherein no debit
transactions other than such periodical funds transfer entries are
reflected) to the principal account of the same organization.
(ii) Advances/Borrowal A/Cs: From one account to any other
account of same organization. When debit balances are transferred,
interest for the transit neriod should be recovered.

15 Senior Citizens (a) Free remittance facility to be allowed by debit to S.B. A/c.
maintained by Sr. Citizens for personal uses.
(b) At par collection of cheques in the name of Sr. Citizens (the a/c
holder'l

L6 Physically Challenged
Persons

Waiver of collection charges for physically challenged persons fwho
have suffered loss of use of hand/hands & or leg/legs) including
blind nerson for instruments up to Rs.10 

'0OO / 
- at par collection

1.7 Staff Members/ Retd. Staff - Staff Members
- Ex-Staff Members
- fointAccounts of staff members with close relatives (Same Rules as
for depositA/Cs.)
i) No service charges for various ffansactions, unless otherwise
specified to the contrary.
Conditions for Ex-staff Members:
a) He/she should be able to establish his/her identity as an ex-staff
member of our Bank.
b) He/she should notbe gainfully employed.
c) Over and above this, if an Ex-Staff member of another Public
Sector Bank, the said Bank should not have a branch at that place.

1B Concessions provided by
Sponsor Bank i.e. Bank of
Baroda to our Bank

1. Collection charges on a 50:50 basis for:
a) Cheques drawn on Public Sector banks and tendered to BOB for
collection by us and on instrument tendered by Public Sector Banks
to us for collection.
b) Free Remittance facility for transfer of funds to us for remitting
refinance installments to NABARD.
c) Free remittance facility for transfer of funds between the Head
Office and our Branches and also between Regional Offices and our
Branches.
2. No exchange should be charged on DDS purchased by our Bank on
behalf of their customers provided Branches levy full charges from
their customers at rates not below specified rates of Bank of
Baroda.

t9 KCC No Processing, Documentation & inspection or any other charges to
levied in KCC uD to the limit of Rs. 3 Lacs


